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Make Your Website
Helele]lInstantly

...and stop losing customers.
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Houston, We Have a Poble

Of 3.5 hours you spend
online each day...

...20 minutes are wasted
waiting for pages to qug.

In your life, you will waste
one whole year.
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verbannt MacBook Pro Australische
verbieten Ma|

vor 5 Stunden vor 2 Stunden

® https://www.apple.com > macbook-...

MacBook Pro - Apple (DE)

Das MacBook Pro ist das

ultimative Pro Notebook mit "
schnelleren Prozessoren, Apple oS
T2 Security Chip und Retina ...

MacBook Pro (13", 2016 und ... MacBook Pro - Ay

® https://www.apple.com > buy-mac

MacBook Pro kaufen - Apple (DE)

Das MacBook Pro mit Touch Bar
und Intel Core Prozessoren als
13" und 15" Modell. Jetzt mit
kostenfreiem Versand ...

Preis
1.499,00 € bis 3.199,00 €
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So What's the [=Te)ade] s W Misl-Y¢

published in 2006

+100 = -1

slowdown revenue

“But we are not amazon!”
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Reality Delivers Different
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how important is performance for us?

how do we get faster?
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How To Get pleide

for example

Google Lighthouse Google Analytics

r/  PageSpeed Insights HOME DOCS

Site Speed Overview B SAVE by EXPORT < SHARE | (g INSIGHTS

O mosie [ DEskTOP

Aug 26,2019-Sep 1,2019
All Users + Add Segment
100.00% Pageviews

1 6 Overview

Avg. Page Load Time (sec) ~ VS. Select a metric Hourly | Day Week =Month
X @ Avg. Page Load Time (sec)
https://www.debenhams.com/
10
- g-49 50-89 == 90-100 (D
- — —_—
5
Field Data - Over the last 30 days, the field data shows that this page has a Slow speed compared to = Debeahams X8 © 0
other pages in the Chrome User Experience Report. We are showing the 90th percentile of FCP and the -
95th percentile of FID. Aug 27 Aug 28 Aug 39 Aug 30 Aug 31 Sep 1
A First Contentful Paint (FCP) 3.4s A FirstInput Delay (FID) 1,354 ms i =% of pageviews sent page load sample
CEes
Avg. Domain Lookup Time Avg. Server Connection Time | Avg. Server Response Time | Avg. Page Download Time
Avg. Page Load Time (sec) Avg. Redirection Time (sec) | (sec) (s (sec) (sec)
O Show Origin Summary 7.52 0.09 0.02 0.03 0.51 0.49
- — = = |

good, educational only 0.1-1% sample
no business connection bad aggregation
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How To Get pleide

Synthetic Real User Monitoring
Robots Real User Interactions
PROS PROS
Very repeatak!~ - *=afdata
Gor~

" ey \oW B B
V e “\. if
valve * s
results Lots of data
epresentative Noisy
No connection to user behavior Not all technical details
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sessions

How to Look at the

FlrséP t vs Conversion Rate
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How to Look at the

agend
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page views

First Paint vs Bounce Rate
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first paintins
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CR

desktop 4.3%
phone 2.8%
toblet EEEIMIIIIIIII G 2.3%
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What are the [®igTleli[=1gTe =5y

Unique Visitors
Bookings

LTV Revenve: Darformance

CSat

campaign -
Conversion
Rate
Bounce
Rate )

NPS
CPM
Segmentation
Google B °
Qualit
waity . - DUSINESS
AIDA CPL

Different view
Different data

Different priorities

promises
Pseudo Class
npm
* LAMP CMDB
buffer
closure
DTD
CD
Cl
MTTR cache
.HTACCESS
Uptime
IT TTM HTTP2
RPM CWND
FLOPS

# of defects
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What are the [o]e]eTelgdi]a i d{=X¥¢

Performance

o

" Common definition
‘ Combined Data

. I Impact Analysis

Joined priorities

Business
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Key Requirements for Bxd=1aiegaale[aleR:1R P o} de

Complete

= No sampling

= Business transactions
= Technical & UX timers

= Every user, every session,
every device

Accurate

= No £10% vagueness

Granular

= Work with raw data points
not correlated aggregations
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How Do You Get

...and stop losing customers.
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Bagend BJeI=I-leR (i

Bagend Speed Kit Features Pricing Analyzer

https://www.voelkner.de/

Your Website 9.1x With Speed Kit
9900 ms Faster 1090 ms

Your Website With Speed Kit

1.1s

(v

Show Details

test.speed-kit.com
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https://test.speed-kit.com/
https://test.speed-kit.com/

Ready to Load
Speed Kit

1.5 - 4x page load time
improvement on website

A/B-tested PoC with quantified
performance uplift

Uplift in SEO, customer experience,
conversions, bounces etc.

Kristian Skold, CSO ks@bagend.com www.bagend.com +49 40 60940539
Bagend
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